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. PURPOSE AND SCOPE

Nightingale Nurses at Home (NNAH) promotes client-centred care and aims to deliver services that its clients view as
priorities. It is therefore important for clients to understand health information in the easiest and most convenient
manner before agreeing to or refusing treatment. This policy will identify a client’s rights and responsibilities to help

achieve these goals.

This policy applies to all clients, employees and contractors engaged with Nightingale Nurses at Home.

1. Accessto Health Care
Clients have the right to access:

1.1. Treatment necessitated by their health status

1.2.Their own health information

CLIENT RIGHTS

1.3.Significant others who they wish to be involved in the planning and provision of their care, including

family, friends, and carers.

2. Fairness and Equality

2.1.Clients are to be treated with respect and dignity regardless of their gender orientation, age, ethnicity,

religion, or other personal traits.

2.2.Clients’ culture, beliefs, morals, and values should be respected and recognised.
2.3.Clients with special needs are to be treated considerately while maintaining their dignity and

appropriate level of independence

3. Information
Clients have the right to:

3.1. Know the names and roles of people providing their care, including but not limited to their:

» medical practitioner/s;

» nursing service provider/s;
¥ home help provider/s; and
P

allied health provider/s (physiotherapy, occupational therapy, speech therapy, dietetics, social

work, etc).

3.2. Understand the proposed treatment, including its benefits and risks, and any alterative methods as

described by a medical practitioner.

3.3.Subsequently refuse proposed treatment and pursue a second opinion from another medical

practitioner unless prohibited by law

3.4.Be informed of the costs prior to commencement of proposed health care services, including Medicare,
private insurance, home care packages, and out-of-pocket financial coverages.

3.5. Open Disclosure — any unforeseen incident that occur during delivery of care, any consequences that
have occurred or may occur, and any plans to eliminate or decrease further risks to their safety and

well-being.
3.6. Access an interpreter when required
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Privacy and Confidentiality

Clients have the right to

4.1. Have their privacy respected, whether requested or implied

4.2.Be allowed their own personal space

4.3. Maintain their dignity during personal care provision

4.4. Refuse the presence of health care personnel who are not directly involved in their care

4.5. Have any information about their health kept confidential, including tests, examinations, consultations,

and treatments.
4.6. Refuse release of their health care records unless required by law

Safe and Quality Care

Clients have the right to:
5.1.0btain health care services that meet national standards and current evidence-based practice

5.2. Have an environment where they feel and are safe when receiving care

5.3.Be equipped with a comprehensive care plan that cater to their holistic needs

5.4. Receive appropriate support or counselling if they have encountered a threat to their safety
5.5.Be free of restraints unless mandated by law to prevent harm to themselves or others

Freedom of speech
Clients have the right to:
6.1. Open and honest communication among their health care providers
6.2. Ask questions about their health and/or their health care
6.3. Make suggestions or comments that pertain to their well-being and safety
6.4. Raise concerns and make complaints through verbal and/or written forms and the Company will

appropriately deal with the issue in confidence
6.5. Refuse participation in any research or study that they do not wish to be involved in

. CLIENT RESPONSIBILITIES

Clients have the responsibility to

Provide current and accurate health information to their health care providers, including their past medical

1.
history, previous hospitalisations or surgeries, current health concerns, allergies, and current medications.

2. Request clarification or further information if they lack understanding of information on their health care
provision or plan

3. Provide a financial plan relevant to services that they are or will be receiving
Adhere to treatment and interventions as agreed upon with their medical practitioner, including services
rendered by nurses, allied health professionals, and home care helpers that aims to achieve health care
goals.

5. Accept the consequences should they refuse recommended treatment

6. Abide by the law and contribute to a safe and healthy environment
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7. Provide a facilitative and caring home environment by minimising pollution, noise, and clutter when
receiving health care services

8. Respect the rights of the health care providers by not taking photographs, audio recordings or videos during
provision of care, and subsequently posting them on social media platforms

For further information, refer to the following policies:
e NNAH Anti-Discrimination
e NNAH Privacy and Confidentiality
o NNAH Complaints Management
o NNAH Use of Social Media
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